
Messenger automated monitoring, consoling, and alerts

http://www.bytware.com/mc/

Recession-proof Automation
• Lets you do more with less.
• Reduces costs while boosting efficiency.
• Watches over multiple systems & partitions.
• Manages remote systems from a single point.

On Watch 24x7
• Watches over your system round the clock.
• Eliminates the need for 24x7 staffing.
• Catches errors that might go overlooked.
• Reduces response time. 

Today’s corporate computing environment 
is more demanding than ever, and the need 
for 24x7x365 access to data and zero tolerance 
for downtime means that your job can at times 
seem overwhelming. Messenger can ease 
your workload, improve uptime, and increase 
productivity with its powerful monitoring, 
consoling, and alerts features that help you 
manage your systems and stay in-the-know 
wherever you are.

Monitoring and Alerts
• Automates message handling.
• Pre-configured to detect common events.
• Provides action escalation & reply management.
• Supports fully customizable monitors. 

Consoling
• Centrally manages multiple systems & partitions.
• Manages remote servers.
• Escalates remote messages & events.
• Alternate console provides 100% availability. 

Extensive Device Support
• Sends alerts via e-mail or wireless device.
• Supports TAP, SMS & GSM protocols.
• Supports alphanumeric & two-way devices.
• Simplifies device setup around the world.

Reporting & Compliance
• Simulates how monitors react to events.
• Tracks configuration changes & histories.
• Generates a wide range of reports.
• Boosts your compliance efforts.

“(Messenger) makes a small staff much more effective and efficient, because essentially it’s 
like having another person there 24x7. I couldn’t envision running my system without it.” 
—Rick Weinstein, City of Farmington, New Mexico

“Automated Monitoring Keeps One New Mexico City on Track” (Case Study)
http://www.bytware.com/media/cases/farmington.html	

“Building a Better Operational Response” (White Paper)
http://www.bytware.com/media/papers/operational-response/download.html

Messenger Technical Packet
http://www.bytware.com/media/techpacks/mc/download.htmlle
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