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Features 
 

Remote monitoring and automation continues to run in real time while events are being transferred to the console system,  
	 because the transferring of events is handled asynchronously by a separate batch process. Remote monitoring does not  
	 require or depend on continuous connectivity to the consoling system. 
 

Remote events will queue when console connectivity is unavailable and will be automatically sent when connectivity 
	 is restored. 
 

An alternate console can be utilized to serve as a temporary console when the primary console is unavailable. 
	 The switching can occur manually or automatically from the primary console or the alternate console. 
 

From the console you can easily define which events are automated at the remote sites and which events are sent to the  
	 console system for handling or automation.  

Events can be escalated to the central console after a specified period of elapsed time or during specific time	 periods. 
	 This allows a remote operator time to respond to an event. For remote unattended systems, the events can be 
	 escalated immediately. 
 

Events can be escalated to the central console after a specified threshold, such as after the third “I” reply to a 	file full message. 
 

Works with SNA and TCP/IP communications. The communication between systems is accomplished using 	  
	 OS/400 Distributed Data Management (DDM) or TCP/IP sockets. You have control over the parameters used to create the  
	 DDM files. DDM can communicate over SNA, TCP/IP with AnyNet, or TCP/IP. 
 

Automatic Checking of Remote System Processes. MessengerConsole provides an MCPING command (works with SNA  
	 and TCP/IP) that allows you to determine if the required monitoring processes are running on one or more remote  
	 systems. You can run the command interactively, or automate the command to run at regular intervals, to test the  
	 communications and monitoring processes. Status messages can be logged on both the sending and receiving  systems,  
	 where they can be monitored for abnormal conditions and automated to appear on the console and/or notify an  
	 administrator by pager/email. 
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How it Works 
The following high level diagram shows the processes involved in consoling a remote event.

Step 1 
	 An event occurs, such as an error message or critical job is not running. 

Step 2 
	 The event is detected by an Event Monitor (which was previously defined at the console system and distributed to the  
	 remote system). The Event Monitor contains the filters that define the event, the actions to perform when the event occurs,  
	 and the name of the Event Queue (an Event Queue is simply a list of events/messages, similar to an e-mail inbox). 

Step 3 
	 If any remote Actions were defined for the Event Monitor (such as an automated reply, sending a pager or e-mail message,  
	 running a command, etc.), they are performed on the remote system at this time. 

Step 4 
	 If an Event Queue was specified, the Event is copied to the specified Event Queue. If the Event Queue is defined on the  
	 Console, the Event is transmitted to the Event Queue on the console system. 

Step 5 
	 The Event appears on the Console. 

Step 6 
	 If any console Actions were defined for the 
	 Event Monitor they are performed at this time  
	 (such as 	paging, e-mailing, running a command,  
	 etc.). If you are sending pager messages from 
	 the Console system they would be performed 
	 in this step.
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